USABILITY: ELECTION SURVEY WEBSITE
Brief
An organisation had been surveying Parties and Candidates for their views on a range of
topics at every major election. I felt the way this was presented (on the web) was difficult
and frustrating, and when I looked into the statistics, I could see a large number of people
were not making it through to the answers we presented.
So I convinced the boss that I should make a one page overview for the election.

The survey layout before
Users are given an email with a link to this page:

Multiple frustrations are immediately apparent: which link do I click on? What is the House
of Representatives? Scoring – of what? There is simply too much information.

On clicking ‘Party Replies’ the user gets the following page, which continues to 10
questions:

Each question must be clicked to see the party responses, like this:

No ‘next’ button is supplied, and the user has to press ‘back’ in their browser and then click
once again to get the next question. For each click I found 10% of people gave up, so very
few people saw the full answers.
The total number of steps needed to view just the party responses was 22.

The survey layout after
After re-jigging the website I found a one page layout where users could instantly see
party responses (i.e. from 22 steps to 1 step!):

Users could click to see individual candidate responses at the bottom (House of Reps and
Senate), so they were not confused by an initial table.
The whole page, including the table, was setup to be responsive to different screen sizes.
So the number of questions shown reduces, but you can scroll through them. I achieved
this and the automatic colouring of the numbers using jQuery.
With CSS I was able to switch the long name of the party with the abbreviation, and make
the number of columns reduce as the screen width reduces – and the answers for each
question remain together, and not on separate columns.

